Fraud Insights

w
TransUnion:

Digital Holiday

Fraud in 2024

TransUnion analyzed ecommerce
transactions for digital fraud during

the traditional start of the global holiday
shopping season: US Thanksgiving to

Cyber Monday'' All findings except the last

chart contains proprietary insights from
TransUnion’s global intelligence network.

Suspected Digital Fraud

Attempts During Holidays

vs. Rest of 2024

Average daily volume change when
comparing the periods of Jan. 1-Nov. 27, 2024
and Nov. 28-Dec. 2, 2024’
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*Size of bubble corresponds to the number of suspected Digital Fraud attempts during the holiday period.

Source: TransUnion TruValidate™

Most Popular Day
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The day with the highest suspected
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Digital Fraud attempt rate during the start
of the 2024 holiday shopping season.
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Top Indicators of Digital Fraud Risk

(Globally from Thursday, Nov. 28 to Cyber Monday 2024)

Device and
account age
and relationship

Insights into the pairing
of devices and accounts
(and their respective ages).

Source: TransUnion TruValidate

Consumer
Concern

Device attribute

mismatches

Identification of mismatched
elements between hardware

and network attributes within
a transaction.

Percent of consumers surveyed
who said they're extremely, very
or moderately concerned with

being victimized by digital fraud
this holiday season:
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Learn how businesses can protect
themselves and their customers.

Go to
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https://www.transunionafrica.com/solution/truvalidate
https://www.transunionafrica.com/consumer-pulse-study/kenya/reports/q2-2024

