
Trace Batch
Increase collections rates, facilitate the disbursement of unclaimed 
funds, improve syndicate detection and enable fraud prevention

TransUnion’s Trace Batch solution suite 
offers powerful bulk consumer trace 
solutions that work. We offer flexible 
solutions that increase tracing success 
and efficiencies.

Leverage TransUnion’s quality information 
to empower your business.  

Trace Batch - Quick Facts

•	 Extend the reach of your trace search and find 
the consumer you’re looking for even where 
you have limited consumer information 

•	 A flexible search capability that caters for 
limited and comprehensive search information

•	 Obtain comprehensive current contact 
information on all consumers who match 
your search criteria to ensure that you are 
able to successfully make contact with the 
consumer in question.

With Trace Batch you can find consumers 
using the following search options:

•	 Name, Surname and ID Number only

•	 Partial and full ID Number only

•	 Surname and Date of Birth only

•	 Partial and full Telephone Numbers only

•	 Partial and full Addresses only 

•	 Any combination of the above 



FOR MORE INFORMATION 
ON TRACE BATCH PLEASE 
CONTACT YOUR SALES 
REPRESENTATIVE:

South Africa 

• Johannesburg +27 11 214 6000 

• Durban +27 31 573 8899 

• Cape Town +27 21 401 4200 

Botswana +267 390 3535 

Namibia +264 61 227 142

Swaziland +268 2505 7844

Benefits:

•	 Easy to implement with no integration required

•	 Fast turnaround times

•	 Partial and full matches returned to increase trace success

•	 Search flexibility that caters for very limited input formation

•	 Bulk processing of multiple records for cost efficiencies

•	 Current, reliable contact information for increased 
contactability

TransUnion offers tailored tracing solutions designed to solve 
your unique business issues; including flexible online Individual 
Trace capability for one-on-one transactions with visual reports, 
Trace Batch solutions that enable bulk tracing to realise efficiencies; 
as well as Trace Alerts for real-time alerts on changes to consumer 
contact information.  Our solutions can be used in isolation or in 
conjunction with a range of other TransUnion solutions. 
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